Client Experience

The Client Experience



Client Experience

= Point your browser to to create a new account

Survv

Sign in for existing users

Email Address:

Password:

’/Sign Int )

Click- here to, create a
new; account-



Client Experience

= Click the “Client” radio button to join the website as a client.

SurVV Malss sure this redie button

is selechad

Logout
User Type

What type of account do you Lawyer @ Client
want to create?

[ Let me in! )



Client Experience

= To create an account, fill out all of the general and professional account
information and then click the submit button.

Survv

We need the following information to create your account
General inforrmation

Fiest Nama: an0

Last Name: “paghon

Passwora: .,

Confirm Password: .,

Street Address: | 349 w 12th Street
Clty:  New York

State: wew vork 3

ZipCode: 10014

Profomsional lrformation
Primery Languege: @tngl-m : Spanish : Other
Employer: 1po Open Planning Project
Street Address: "340 \ 12th Street
City:  New York
State: [new vork ‘_;‘]
Zip Code: 10014
Income: }E‘;d:

Social Security Number: 123 45.6789

USA immigration Status: : Ultz?@(}'&!v‘ Care :vsa — liegal
(Siomt) Click: here when
finished filling out
the) form.



Client Experience

= You should now be at your homepage. Try filling out the “Meeting Request
Form” to find yourself a lawyer who can help you with your problem.

Survv

Welcome to your Homepage, Anil

Find Me a Lawyer:

Meeting Request Form:

Problem area: | Family 4

Available days: ™ \Weekends || Weekdays

Available times: [} Mornings ™ Afternoons ™ Evenings ) Nights

divorced from my
husband. I am a
victim of domestic
violence and I
cannot afford a
lawyer.

Problem description: I am getting U
A

Fill out-all the details
(Find Me a Lawyer!) e on this form and then
click this butten

Requested Meetings:

VMnii lhmiin ;mnm wamicnndand manndinan



Client Experience

= You should see your meeting request under the “Requested Meetings”
section. You can edit the request if you like.

(Find Me a Lawyer! )

Requested Meetings:

o Legal Area: Family
Problem Description: | am getting divorced from my husband. | am a victim of domestic violence and |
cannot afford a lawyer.
Free Days: Weekends
Free Times: Afternoons Evenings

Edit Request g You can edit'this meeting nequest
by/clicking here.

Tentative Meetings:

You have no tentatively scheduled meetings.

Scheduled Meetings:

You have no scheduled meetings.

Compeleted Meetings:

You have no completed meetings.



Client Experience

= Once a lawyer shows interest in your meeting request, your request gets
moved to the “Tentative Meetings” section. If you can meet the lawyer
during this time, click “Choose This Time”.

L it AL

Requested Meetings:

You have no requested meetings.

Tentative Meetings:

e Legal Area: Family
Problem Description: | am getting divorced from my husband. | am a victim of domestic violence and |
cannot afford a lawyer.
A lawyer can meet with you at these times! Choose one:
o May 29, 2008, 10:00 AM
Choose This Time «ffmmm— To)select this meeting time;click
here.

Scheduled Meetings:

You have no scheduled meetings.

Compeleted Meetings:

You have no completed meetings.



Client Experience

= Once you have chosen the meeting time, the meeting will move to the
“Scheduled Meetings” section.

TEINA VI M LYYy LI

Requested Meetings:

You have no requested meetings.

Tentative Meetings:

You have no tentatively scheduled meetings.

Scheduled Meetings:

¢ Legal Area: Family
Problem Description: | am getting divorced from my husband. | am a victim of domestic violence and |

cannot afford a lawyer.
A Lawyer will meet with you at this time:

o May 29, 2008, 10:00 AM e This is the date and time of
your schedule

Compeleted Meetings:

You have no completed meetings.



